
FLOAT GLASS MIRROR LIMITED WARRANTY AND DISCLAIMER

During a period of five (5) years from the date of original purchase, Western States Glass 
warrants all mirror products to the original purchaser, subject to the terms and condi-
tions of this Limited Warranty to be free of silvering defects from improper production. 
Such defects include discoloring, black spots, and clouding of the silver film that would 
obstruct the mirror image of the vision area.

In the event that the mirror is found to contain defects in the silver film as stated above, 
Western States Glass reserves the right to inspect any mirror product that is claimed to 
be defective before its removal from the glazing location. Upon verification of any war-
ranty claims, Western States Glass at it’s option, will either furnish a new mirror produced 
by Western States Glass, Inc and shipped within our delivery area, or will refund 100% of 
the original selling price of the defective mirror. Western States Glass is not liable for any 
labor costs to remove or replace defective mirrors or for any other incidental or conse-
quential damages. This warranty does not apply to replacement mirror beyond the war-
ranty period that applies to the original mirror.

Exclusions from Warranty coverage:

 • The mirror glass or coating/paint back has been broken, cracked, scratched, or 
was damaged in handling, storage or installation after receipt of the mirror by the origi-
nal purchaser.
 • The mirror has been altered in ways that are not in compliance with industry 
standards.
 • The mirror or its coating/paint back has come in direct contact with and has 
been attacked by incompatible foreign matter. This could include but is not be limited to; 
direct contact to paints, adhesives, solvents, incompatible glazing lubricants, sealants or 
silicones, cleaning fluids, glass soaps, moisture leaks or runoff, or by the attachment of 
films not applied by Western States Glass.
 • The mirror has been installed or used in an application for other than indoor use.
 • The mirror has been installed in high humidity environments such as swimming 
pool enclosures, saunas, steam rooms, bath enclosures, or commercial refrigeration 
products.

No employee, agent, representative, distributor, or seller has the authority to change or 
modify this warranty either verbally or in writing.
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